AKT Ne38
O NPOBEJIEHUU HE3ABUCUMOM OLIEHKH KAUECTBA YCJIOBUIL OKA3AHUS YCJIYT
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HaumenoBanue opranuzanuu: brojpkeTHoe 10MIKOIbHOE 00pa3oBaTebHOE YupexxaeHue ropoaa Omcka «Jlerckuii camg Ne 222
Peruon: ropoa Omck

Anpec: npocriekt Mupa 25 B, CoBerckuiit AO

®.1.0. pykoBoauteins: Bunorpagosa Hatanbs CepreeBna

KonTaktHsiii Tenedon: 22-33-81

Opranuzanus-onepatop: OOIIECTBO ¢ OrpaHUYEHHON 0TBETCTBEHHOCTHIO MccnenoBarensckuii nentp "HOBHU" (OO0 ULl "HOBH")

IIpenno:xkenus mo yJy4yleHHI0 Ka4ecTBA YCJI0BHIA OCylIeCTBIeHHS esiTeIbHOCTH 00pa30BaTe/IbHON OPraHu3anuu

ITo pe3yiabTraTaM oueHKH KpuTepusi «KOTKPBITOCTH U I0CTYNNHOCTh HH(pOpMAIUK 00 OpraHNu3aAnNN»:

[TpuBecTH B cOOTBETCTBUE MH(DOPMALUIO O AEATEIILHOCTH OpraHU3ally, pa3MeIeHHONH Ha O(HUIMATbHOM caiiTe OpraHn3aluu B ceTH «HTepHeT»,
MOPSIIKY pa3MelieHust HHPOopMalui Ha O(QUIIMAIbHOM caifTe TOCTAaBIIMKa 00pa30BaTeNIbHBIX YCIYyT B ceTh «HTEepHET», yTBEpKIaeMOMY
YIIOJIHOMOYEHHBIM (heiepalbHbIM OPraHOM HCIIOIHUTENIbHON BIAaCcTH coriacHo yactu 3 ctatbu 13 dexnepanbHoro 3akoHa ot 29.12.2012 Ne 273-D3 «O0
obpazoBanuu B Poccutickoit

denepanumy, B YaCTHOCTH:

- 0 HAUMEHOBAaHUU CTPYKTYPHBIX MOJpa3/IeJIeHHUI (OpraHoOB yIpaBIeHHUs])

- 0 PYKOBOJUTENSAX CTPYKTYPHBIX Opa3/IeIeHUI

- 0 MECTax HaXOKJIEHUS CTPYKTYPHBIX MOAPa3/IeICHUN

- 0 ajzipecax o(pULIHATBHBIX CAUTOB B ceTH «VIHTEpHET» CTPYKTYPHBIX MMOApa3AeIeHUN

- 0 aJipecax AIEKTPOHHOM MOYTHI CTPYKTYPHBIX MOApa3aeIeHUI

- nHpopManus 00 HCIOJIb30BAaHUU NIPU PeaTn3alii YKa3aHHBIX 00pa30BaTeIbHBIX IPOTPaMM AJIEKTPOHHOT'O O0YUYEHHUS U TUCTAHITUOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTUI

- 00 3JIEKTPOHHBIX 00Pa30BaTENBHBIX peCypcax, K KOTOPbIM 00eCeunBaeTCst JOCTYI 00yJaromuxcs

- 00 00beMe 00pa3oBaTeNbHON NeATENBHOCTH, (PUHAHCOBOE 00ecIedeHe KOTOPOil OCYIIECTBIISIETCS 3a CUET OIOJKETHBIX aCCUTHOBAaHUH (hefiepaibHOro
Orokera, Ot keToB cyObekToB Poccuiickoii denepaniuu, MECTHBIX OFOJIKETOB, IO JOTOBOpaM 00 00pa30BaHMUMU 3a CUET CPEJICTB (PU3MUECKUX U (HITH)
IOPUAMYECKUX JTUI]



- 0 IOCTYILNICHUHN (bHHaHCOBBIX " MaTCpUaJIbHBIX CPEACTB U 00 ux pacxoa0BaHHUH 110 UTOI'aM (l)I/IHaHCOBOFO roaa

ObecneunTs HanMuue U QYHKIMOHUPOBAHUE HAa OpULIMAIBHOM caiiTe 00pa30BaTeIbHONW OpraHu3aly HH(GOpPMALMK O JUCTAaHIIMOHHBIX crloco0ax
B3aMMO/ICHCTBHSA C MOJIydaTeNIIMU 00pa30BaTEIbHBIX YCIYT, B YACTHOCTH:

- pazaena "YacTo 3a1aBaeMbie BOIPOCH!"

- 00ecreYynTh TEXHUYECKYIO0 BO3MOKHOCTD BBIPQKEHUS TOTYJaTEeNIeM YCIYT MHEHHS O KaueCTBE YCIOBUN OKa3aHMs yCIyr 00pa3oBaTebHON OpraHu3alen
(HanmMuuMe aHKEeThI AJIS OIIPOCa IPak[aH UM TMIEPCChUIKU Ha HeE)

ITo pesyabTaTam onenku kpurepusi «KomdpopTHOoCTh yC/I0BHIl IpeAoCTaB/ICHUs YCJIYT, B TOM YHCJIe BpeMsl 0KHIAHHUS NPEAOCTABJICHUS YCIyI»:
ObecneunTh B OpraHu3anuy KoM(OpTHBIE YCIOBUS ISl IPEIOCTABICHHUS YCIYT (TIepeueHb mapaMeTpoB KOM(POPTHBIX YCIIOBUH yCTaHABINBACTCS B
BEZIOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOUYEHHOTO (eiepajbHOI0 OpraHa UCIOJHUTEIbHOM BIaCTH 00 YTBEPK/AEHUU IOKa3aTeslel He3aBUCUMON
OLICHKH KauyecTBa), B YaCTHOCTHU:

- KOM(OpTHOH 30HBI OTJBIXA (0XKHUIAHUS ), 000PYIOBAHHON COOTBETCTBYIOLIEH MeOeIbIO

ITo pe3yabTaTam oneHKH KpuTepus «/0CTYNHOCTb YCIyT A1 MHBAJIMI0B»:
O6opynoBarh nomenieHns 00pa3oBaTeIbHON OpraHnu3aluy U NPUIIETAIOLIEH K HEM TEPPUTOPUU C YUETOM JIOCTYITHOCTH JJI1 MHBAJIU/I0B, B YaCTHOCTH:
- BXOJIHBIE TPYMIIBI MaHaycaMy (MOAbEMHBIMU IIIATPOPMAMN)
- BBIICJIEHHBIMU CTOSIHKaMHU JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHJIOB
- CHIeIMaIbHBIMH KpecIaMU-KOJISICKaMH
- clleUaIbHO 00OPYIOBAaHHBIMU CAHUTAPHO-TUTMEHUYECKUMU TTOMELIEHUSIMH B OpraHu3alun

ObecneunTh B OpraHU3alliy YCIOBHS TOCTYITHOCTH, IO3BOJISAIONINE MHBAJIWIAM MOJIy4aTh YCIYT'H HapaBHE ¢ JPYTMMHU, B YACTHOCTH:

- IyOIupoBaTh JUIs MHBAJIUAOB 110 CIIYXY U 3PEHHUIO 3BYKOBYIO M 3pUTENIbHYIO HH(OPMAIIHIO

- 1y0nMpoBaTh HAJIMCU 3HAKaMH, BBINIOJTHEHHBIMU pellbeHO-ToueYHbIM pudTOoM bpaiins

- IPEJOCTaBUTh WHBAIUIAM IO CIIYXY (CIIYXY U 3pEHHI0) YCIYTH CypIoTepeBoUnKa (TU(HIOCYpAONIEPEBOTUNKA)

- 00ecreYnTh MOMOIIBIO0 COMPOBOXKICHNE HHBAUIOB B TOMEIIEHUSX OpraHu3alluii, OKa3plBaeMoil pabOTHUKaMH 00pa30BaTeNIbHON OpraHu3alluu,
IPOILEAIINMHI He00X0AuMoe 00yueHHne (MHCTPYKTUPOBAHUE)

- BOBMOXXHOCTB IMPE€AOCTABICHUA 06p330BaT€J'IBHBIX YCIyr B JUCTAHHUOHHOM PEKHUME UK HA TOMY

ITo pe3yabTraram oueHku Kpurepus «/1o0pokenaTeabHOCTDb, BEKJIMBOCTH PA0OTHUKOB 00pa30BaTe/JIbHOM OpraHu3anuii»:
B YaCTHOCTH:
- IOBECTH JIOJII0 IoJTyyaTeseid 00pa3oBaTeNbHbIX YCIYT, YAOBIETBOPEHHBIX JOOPOKETATEIbHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB 00pa30BaTeIbHOM



OpraHu3aIy, 00ecIeYNBaIONINX IEPBUYHBIN KOHTAKT U MHPOPMUPOBAHUE MOTyYaTeNs yCIAyrd NPy HEMOCpeACTBEHHOM oOpatenuu, 10 100%

- IOBECTH JIOJIIO TOJTydaTelieil 00pa3oBaTeIbHbBIX YCIYT, YIOBIETBOPEHHBIX J0OPOKENATEILHOCTHIO, BEXKIINBOCTHIO pA0OTHUKOB 00pa30BaTEIbHOMN
OpraHu3aly, 00ecreynBarOIINX HEMOCPEICTBEHHOE OKa3aHKUe YCIyTH P 0OpalieHny B 00pa3oBaTelibHyI0 opranuzanuio, 10 100%

- IOBECTH JIOJIIO TOJTydaTelieil 00pa3oBaTeIbHBIX YCIYT, YIOBIETBOPEHHBIX JOOPOKENATENFHOCTHIO, BEXKIUBOCTHIO paOOTHUKOB 00pa30BaTEIbHOMN
OpraHM3allH MIPU UCIIOIb30BAHUH JUCTAHIIMOHHBIX (opM B3aumoaeiicteud, 10 100%

Ilo pe3yabTaTram OlleHKH KPUTEPHUs «YA0BJETBOPEHHOCTh YCJIOBUSIMHU OKA3AHUS YCIYI»:
B YaCTHOCTH:
- TOBECTHU JIOJII0 YYACTHUKOB 00Pa30BaTEIbHBIX OTHOIIEHUH, KOTOPhIE TOTOBBI PEKOMEH/I0BATh 00PAa30BaTENbHYI0 OPraHU3alUI0 POJICTBEHHUKAM U
3HaKOMBIM, 10 100%
- TOBECTHU JIOJII0 YYACTHUKOB 00pa30BaTEIbHBIX OTHOLIECHUH, YIOBIETBOPEHHBIX YI00CTBOM rpadurika paboTel 0Opa3oBarensHOM opranusanuy, 10 100%
- TOBECTH JIOJTI0 YYACTHUKOB 00Pa30BATEIbHBIX OTHOIICHUH, YIOBICTBOPEHHBIX B IICJIOM YCIIOBUSIMH OKa3aHUS 00pa30BATEIIBHBIX YCIYT B
obOpasoBarenbHON opranu3aryu, 10 100%



